
Managed IT Service Plans
Flexible managed Services that keep you up and running.

BalanceLogic offers two levels of managed services for your technology infrastructure:

Professional: This option provides continuous monitoring plus remote problem remediation by 
BalanceLogic. On-site repair can be provided but does not include parts or labor. With our Professional 
level service plan, you have access to full Help Desk support.

Basic: The Basic level plan provides monitoring around the clock. If an alarm is generated, BalanceLogic 
will immediately advise you. You choose how you would like to resolve the potential problem, either 
by contracting with BalanceLogic or utilizing an in-house resource. Help Desk support, remote problem 
resolution and on-site repair can be provided but does not include parts or labor.
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